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STATE OF ARIZONA
DEPARTMENT OF INSURANCE

In the Matter of:
Docket No. 03A-143-INS
LIFE AND DISABILITY FORM FILING
EXEMPTIONS; GROUP LONG-TERM CARE
FORM FILING EXEMPTIONS

ORDER

N N N N N N

)

A hearing was held in the above-referenced matter on October 8, 2003. The record on
hearing was left open until October 15, 2003, for the Department of Insurance to respond to
any evidence presented at hearing.

WHEREAS, the Director of Insurance finds as follows:

1. A.R.S. §20-1110(F) authorizes the Director to exempt by Order any life and
disability document or form or type as specified in such Order from the filing and approval
requirements of A.R.S. §20-1110 if, in his opinion, the filing and approval of such are not
desirable or necessary for the protection of this public; and

2. The Director has previously issued an Order in Docket No. 01A-216-INS
(10/26/01) regarding filing and approval exemptions for life and disability policy and advertising
forms, pursuant to the statute referenced above; and

3. The most recent session of the Arizona Legislature passed HB2153, effective
September 18, 2003, which amended the long-term care insurance laws. These amendments
include newly-enacted A.R.S. §20-1691.08(F) which provides that the Director may exempt
any long-term care insurance rate or form specified in such Order from the filing and approval
requirements of A.R.S. §20-1691.08 if, in his opinion, the filing and approval of such are not

desirable or necessary for the protection of the public. Prior to enactment of this statute,
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A.R.S. Title 20 did not expressly address the filing requirements applicable to long-term care
insurance rates and forms

4, At the hearing, Humana, Inc. submitted a letter from Bill Howard, Market CEO,
that proposed expansion of the advertising exemption to certain PPO and indemnity health
insurance advertisements that do not include benefit-specific information related to products
sold in Arizona. Humana, Inc. based this request on the fact that the advertising materials do
not include benefit-specific information such as actual dollar/coverage/day limit amounts.
Examples of such materials include generic newsletters describing HumanaBeginnings, a
pregnancy program; Humana Health and Services flyers that provide a general overview of
various health and wellness programs; and educational and information materials contained
on the Humana.com Internet website that do not include benefit-specific information.

5. On October 14, 2003, Dennis Babka, Life & Health Supervisor of the
Department’s Life & Health Division submitted a written response to Humana, Inc.’s hearing
submission. Mr. Babka stated that the materials referred to in Humana’s letter are commonly
known as “institutional advertising” that does not advertise a particular product, but rather,
advertises the company itself. The primary purpose of this type of advertising is to convince
the public of such things such as the company’s solid financial stability, large market share,
excellent claims paying ability, larger provider network, etc. so that the public will feel
comfortable purchasing various insurance products from the company. The Department has
found that such institutional advertising is significantly more likely to be misleading and
deceptive than the types of advertising proposed for exemption. As a result of these historical
non-compliance issues in such advertising, Mr. Babka stated that the view of the Department

is that the continued review of such advertising is necessary for the protection of the public
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and, therefore, institutional advertising of the type described by Humana, Inc. should not be
exempted from review.

6. The Director may hold hearings for any purpose deemed necessary and within
the scope of A.R.S. Title 20, pursuant to A.R.S. §20-161.

NOW, THEREFORE, in order to protect the interests of consumers of life and disability
and long-term care insurance products in Arizona, to promote a competitive market place for
life and disability and long-term care insurance products in Arizona, to promote the availability
and affordability of life and disability and long-term care insurance products in Arizona, and to
promote the effective and efficient administration of A.R.S. Title 20,

IT IS ORDERED, pursuant to A.R.S. §20-1110(F), adopting Exhibits A and B attached
hereto, which shall supercede the Order in Docket No. 01A-216-INS (10/26/01).

IT IS FURTHER ORDERED, pursuant to A.R.S. §20-1691.08, adopting Exhibit C
attached hereto. Exhibit C does not supercede any prior Order of the Director

This Order is effective immediately upon issuance.

DATED this Day of , 2003.

CHARLES R. COHEN, Director
Arizona Department of Insurance

COPIES of the foregoing mailed
this day of October 2003, to:

5 Star Life Insurance Company Aetna Life Insurance Company
Marshall C. Cole, Esq. Jeffrey Stickles

909 N. Washington St. Product & Regulatory Affairs Consultant
Alexandria, VA 22314 151 Farmington Ave. RE4K

Hartford, CT 06156
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Allianz Life Insurance Company of North America

Sandy Manos, Sr. Compliance Analyst
5701 Golden Hills Drive
Minneapolis, MN 55416-1297

American Family Life
Assurance Co. of Columbus (AFLAC)
Sherrylrae Wicker

Director, Regulatory Compliance Advertising

1932 Wynnton Road
Columbus, GA  31999-0001

American Fidelity Assurance Company
Michelle Lynch, Compliance Manager
2000 Classen Blvd.

Oklahoma City, OK 73106

American Heritage Life Ins. Co.
Jeffrey A. LaFond

Lead Product Performance Analyst
Mutual of Omaha Plaza

Omaha, NE 68175

American Network Insurance Company
Carolyn R. Meckes, Analyst

P.O. Box 7066

Allentown, PA 18103

American Republic Ins. Co.
Sally M. Cone, Vice President
P.O. Box 1

Des Moines, IA 50301

Bankers Life and Casualty Co.
Carolyn Wharton

Sr. Compliance Administrator

222 Merchandise Mart Plaza, 19FL
Chicago, IL 60654

Central States Health & Life of Omaha
James O. Shuler

P.O. Box 34350

Omaha, NE 68134-0350

AIG Life Insurance Company
Tina Smith,

Sr. Product Compliance Specialist
1 SunAmerica Center

Los Angeles, CA 90067

American Family Mutual Ins. Co.
James H. Gatz

Sr. Staff Analyst- Health

6000 American Parkway
Madison, W| 53783

American General Life Ins. Co.
Timothy P. Cassidy, Compliance Mngr
c/o LTCG

5 Commonwealth Road

Natick, MA 01760

American Ins. Co. of Texas

Linda Frazier, FLMI

Product Development

110 W. Seventh Street, Suite 300
Fort Worth, TX 76102

American Pioneer Life Ins. Co.
John F. Flood, Compliance Analyst
600 Courtland Street

Orlando, FL 32804

Auto-Owners Life Ins Co.
Ted Reinbold

P.O. Box 30660

Lansing, Ml 48909

Catholic Order of Foresters
Mary Boyden, Filing Consultant
LifePlans, Inc.

31 Sawyer Road, Suite 340
Waltham, MA 02453

Centre Life Insurance Company
Michael R. Halsband

One Chase Manhattan Plaza, 35" Floor
New York, NY 10005




10

11

12

13

14

15

16

17

18

19

20

21

22

23

Cincinnati Life Ins. Co.

Timothy P. Cassidy, Compliance Manager
c/o LTCG

5 Commonwealth Road

Natick, MA 01760

Connecticut General Life Insurance Co.
Tonya L. Clark

Sr. Compliance & Contract Analyst

400 E. Fourth Street

Cincinnati, Ohio 45201-5737

Continental General Ins. Co.
Brentwood, TN

Kris Wilson, Compliance Analyst
6201 Johnson Drive

Mission, KS 66201

Country Life Insurance Company
Christine Martinez

Assistant Secretary

1711 G.E. Road

Bloomington, IL 61701

Equitable Life & Casualty Ins. Co.

Jana Peterson, FLMI, ACS, PCS, AIAA
Compliance Specialist

3 Triad Center, Suite 200

Salt Lake City, UT 84180

Federal Home Life Ins. Co.
Edwina Word, Compliance Analyst
700 Main Street

P.O. Box 1280

Lynchburg, VA 24505

First Penn-Pacific Life Ins. Co.
Barbara Maves, Compliance Analyst |
10 N. Martingale Road

Schaumburg, IL 60173

Fortis Insurance Company
Allen J. Schmitz, Actuary
333 W. Everett

P.O. Box 2986

Milwaukee, WI 53201-2986

Combined Insurance Co. of America
Michael J. Hollar, HIA, AIRC, ACS
Senior Policy Analyst

1000 Milwaukee Avenue

Glenview, IL 60025

Continental Casualty Company
Todd Niemeier, Product Analyst
CNA Plaza, 42S

Chicago, IL 60685

Continental Life Insurance Co. of
Brentwood, TN

Randall R. Baskin, Sr.

101 Continental Place

Brentwood, TN 37024-1188

CUNA Mutual Life Insurance Company
Kari Hamrick, Analyst

2000 Heritage Way

Waverly, IA 50677

First Colony Life Ins. Co.

Edwina Word, Compliance Analyst
700 Main Street

P.O. Box 1280

Lynchburg, VA 24505

Fortis Benefits Insurance Company
Kevin Fleuchaus

501 W. Michigan Ave.

Milwaukee, WI 53203

General Electric Capital Assur. Co.
Carmen K-S Groditski, Contract Analyst
1650 Los Gamos Dr.

San Rafael, CA 94903
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Genesis Insurance Company
Robert C. Chilone

Second Vice President

695 E. Main Street
Stamford, CT 06904-2352

Great American Life Ins. Co.
Laura Myers, Compliance Analyst
P.O. Box 26580

Austin, TX 78750

Hartford Life Insurance Co.
Thomas J. Regina, AIRC
Product Specialist

P.O. Box 2999

Hartford, CT 06104-2999

John Alden Life Ins. Co.

Tammy M. Turner, Contract Compliance
7621 Little Ave., Suite 400

Charlotte, NC 28226

Kanawha Insurance Company
Melissa P. Ellis

Manager, Compliance

210 South White Street
Lancaster, SC 29720

Lafayette Life Insurance Co.
Mary Boyden, Filing Consultant
LifePlans, Inc.

31 Sawyer Road, Suite 340
Waltham, MA 02453

Life Insurance Company of the Southwest
Donna Kvapil

P.O. Box 569080

Dallas, TX 75336-9080

Lincoln Benefit Life Company

Audrey Pon Shell, Compliance Analyst
P.O. Box 4243

Woodland Hills, CA 91365-4243

Golden Rule Ins. Co.

Susan Caito, Life Contract Analyst
7440 Woodland Company
Indianapolis, IN 46209-7804

Guarantee Trust Life Ins. Co.
Donald M. Karp, FLMI, Assistant VP
Accident & Health Products

1275 Milwaukee Ave.

Glenview, IL 60025

Health Net Life Insurance Co.
Jordan Flynn

Manager, Benefit Plan Administration
2800 N. 44™ Street, Suite 900
Phoenix, AZ 85008-1553

John Hancock Life Insurance Co.
Glenn Daly, Mktg Compliance Officer
P.O. Box 111

Boston, MA 02117

Knights of Columbus

Mary Boyden, Filing Consultant
LifePlans, Inc.

31 Sawyer Road, Suite 340
Waltham, MA 02453

Life & Health Ins. Co. of America

Susan B. Coulter, CLU, ChFC

Contract Consultant

379 Princeton-Hightstown Road, Suite 15
Cranbury, NJ 08512

Life Investors Ins. Co. of America
Shari McBride, Policy Analyst
P.O. Box 93007

Hurst, TX 76137

Lincoln National Life Ins. Co.

Barbara J. Maves, Compliance Analyst
10 N. Martingale Road

Schaumburg, IL 60173
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Loyal American Life Ins. Co.
Laura Myers, Compliance Analyst
5508 Parkcrest Drive

Austin, TX 78731

MedAmerica Insurance Company
Madeleine Sweet

Product Filing Compliance Analyst
165 Court Street

Rochester, NY 14647

Metropolitan Life Insurance Co.
Mary J. Rinaldi

Business Procedures Consultant
57 Greens Farms Road
Westport, CT 06880

Monumental Life Ins. Co.
Shari McBride, Policy Analyst
P.O. Box 93005

Hurst, TX 76053

Mutual Protective Ins. Co.

Stephanie J. Lawrence, Compliance Analyst
1515 S. 75" Street

Omaha, NE 68124

National Foundation Life Ins. Co.
Susan Murrell, Product Development
110 W. 7" Street, Suite 300

Fort Worth, 76102

New York Life Ins. Co.

Susan Byrnes

Contracts and Compliance Associate

7501 N. Capital of Texas Hwy., Suite C-100
Austin, TX 78731-1774

PacifiCare Life Assurance Company

Linda Larch, Manager, Regulatory Compliance
MSLCO01-254

3120 W. Lake Center Dr.

Santa Ana, CA 92704

Santa Ana, CA 92704

Massachusetts Mutual Life Ins. Co.
Barbara J. Maves, Compliance Analyst
10 N. Martingale Road

Schaumburg, IL 60173

Medico Life Insurance Company
Stephanie J. Lawrence,
Compliance Analyst

1515 S. 75" Street

Omaha, NE 68124

Mid-West National Life Ins Co of TN
Mike Trebold, Compliance Analyst
9290 W. Dodge Road, Suite 203
Omaha, NE 68114

Mutual of Omaha Ins. Co.
Diana Fuller, Manager
Mutual of Omaha Plaza
Omaha, NE 68175

National Financial Ins. Co.

Susan Murnell, Senior Analyst
110 W. Seventh Street, Suite 300
Fort Worth, TX 76102

National States Ins. Co.

Sharie Pfleger

1830 Craig Park Court, Suite 100
St. Louis, MO 63146

Northwestern Long Term Care Ins. Co.
Annette Huttl

Product Compliance Specialist

720 E. Wisconsin Ave.

Milwaukee, W1 53202

PacifiCare Life and Health Ins. Co.
Linda Larch, Manager,

Regulatory Compliance

MS LC01-254

3120 W. Lake Center Dr.

Santa Ana, CA 92704
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Pennsylvania Life Ins. Co.

John F. Flood, Compliance Analyst
600 Courtland Street

Orlando, FL 32804

Peoples Benefit Life Ins. Co.
Kelly Smith

4333 Edgewood Rd. NE
Cedar Rapids, lowa 52499

Pioneer Life Ins. Company

Kyle Seely, Compliance Analyst
11815 Pennsylvania Street
Carmel, IN 46032

Prudential Ins. Co. of America
Laura Hughes

Sr. Regulatory Contract Associate
250 Gibralter Rd., 1 South
Horsham, PA 19044-0931

Reliance Standard Life Ins. Co.
Two Commerce Square
2001 Market Street, Suite 1500
Philadelphia, PA 19103

Senior American Life Ins. Co.
K.S. Hamby, CLU, CLTC
1800 Street Road
Warrington, PA 18976

Standard Insurance Company
Timothy P. Cassidy

c/lo LTCG

5 Commonwealth Rd.

Natick, MA 01760

Starmount Life Insurance Company
Belle Lucas, Compliance Department
7800 Office Park Blvd.

Baton Rouge, LA 70809-7603

Penn Treaty Network America Ins. Co.
Carolyn R. Meckes, Analyst

P.O. Box 7066

Allentown, PA 18103

Physicians Mutual Ins. Co.

Sara Magee-Garcia

Advertising Compliance Coordinator
2600 Dodge Street

Omaha, NE 68131

Provident Life & Accident Ins. Co.
Ellen Murphy, Contract Consultant
1 Fountain Square

Chattanooga, TN 37402

Pyramid Life Ins. Co.

Kris Wilson, Compliance Analyst
6201 Johnson Dr.

Mission, KS 66202

Reassure America Life Ins. Co.
Vickie Krug, HIA

1700 Magnovox Way

Fort Wayne, IN 46804

Southwestern Life Insurance Company
David A. Leonard
717 N. Harwood
Dallas, TX 75201

Standard Life & Accident Ins. Co.
Isioma U. Oba, Analyst

One Moody Plaza

Galveston, TX 77550

State Farm Mutual Automobile Ins. Co.
Patrick Culligan, Marketing Director
One State Farm Plaza

Bloomington, IL 61710
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State Life Ins. Co.

Trudy Weigel, ACS

Compliance Analyst

P.O. Box 4243

Woodland Hills, CA 91364-4243

Teachers Ins. & Annuity Assoc.
Charles H. Stamm

730 Third Ave.

New York, NY 10017

Transamerica Life Insurance Co.
Shari McBride, Policy Analyst
P.O. Box 93005

Hurst, TX 76053

Trustmark Insurance Co. (Mutual)
Elizabeth Edwards, Compliance Analyst
400 Field Drive

Lake Forest, IL 60045

Union Labor Life Insurance Company
Victor Moran, FSA, MAAA

Second Vice President

111 Massachusetts Ave., NW
Washington, DC 20001

Unum Life Ins. Co. of America
Karla Moore

Contracts & Compliance

2211 Congress Street
Portland, ME 04122

Western Reserve Life Assurance Co.
Karen Schnurr, Compliance Coordinator
P.O. Box 5068

Clearwater, FL 33578-5068

William Gausewitz

American Insurance Association

1130 Connecticut Ave., N.W., 10" Floor
Washington, D.C. 20036

State Mutual Insurance Co.
Courtney P. Crocker, HIA
Compliance Analyst

33 N. Garden Ave., #1100
Clearwater, FL 33755-6606

TIAA-Cref Life Insurance Company
Eileen R. Alexander

Policy Contract Administrator

730 Third Avenue

New York, NY 10017

Transamerica Occidental Life IC
Shari McBride, Policy Analyst
P.O. Box 92106

Bedford, TX 76095

Union Bankers Ins. Co.
Kerri H. Martin, Analyst
600 Courtland Street
Orlando, FL 32804

United American Ins. Co.

Eric Bowie, Compliance Analyst
P.O. Box 8080

McKinney, TX 75070-8080

West Coast Life Ins. Co.

Dorthea Glatte, Compliance Analyst
All Long Term Care+

343 Sansome Street

San Francisco, CA 94104

Woodmen of the World Life Ins. Society
Marissa Michael, Compliance Analyst
1700 Farnam Street

Omaha, NE 68102

Peter Gorman

Alliance of American Insurers
3025 Highland Parkway, Suite 800
Downers Grove, IL 60515-1289
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Roger Schmelzer

National Assoc. of Mutual Ins. Co.
3601 Vincennes Road
Indianapolis, IN 46268-0700

Jeff Gabardi, Legislative Director
Health Insurance Assoc. of America
1201 F. Street, N.W., Suite 500
Washington, D.C. 20004-1204

Richard Bouhan
NAPSLO

6405 N. Cosby, Suite 201
Kansas City, MO 64151

James Frederikson

Arizona Insurance Information Assoc.

11801 N. Tatum Blvd., #222
Phoenix, AZ 85028

J. Robert Hunter, Director
Consumer Federation of America
1424 16" Street, Suite 604
Washington, D.C. 20036

Gregory Y. Harris
Lewis & Roca, L.L. P.
40 N. Central
Phoenix, AZ 85004

Joseph M. Hennelly, Jr.
Kathy A. Steadman

Hennelly & Steadman, P.L.C.
322 W. Roosevelt

Phoenix, AZ 85003-1325

Donald Isaacson

Ridge & Isaacson, P.C.
3103 N. Central Ave., #1090
Phoenix, AZ 85012

Gutilla & Murphy
4150 W. Northern Ave.
Phoenix, AZ 85051-5765

10

Joann Waiters

American Council of Life Insurers
101 Constitution Ave., N.W.
Washington, D.C. 20001-2133

Gerry Silver

Surplus Lines Association of Arizona
4041 N. Central Avenue, Suite 515
Phoenix, AZ 85012

Marsha Cohen

Reinsurance Association of America
1301 Pennsylvania Ave., N.W., Ste. 900
Washington D.C. 20004

J. Michael Low

S. David Childers

Low & Childers, P.C.

2999 North 44" Street, Suite 250
Phoenix, AZ 85018

Chris Herstam

Lewis & Roca, L.L. P.
40 N. Central
Phoenix, AZ 85004

P. Robert Fannin

Wendy Briggs

Steptoe & Johnson, L.L. P.

201 E. Washington, Suite 1600
Phoenix, AZ 85004-2382

Philip T. Paris
2929 N. 44" Street, Suite 120
Phoenix, AZ 85018

Steven Barclay
P.O. Box 93746
Phoenix, AZ 85070-3746
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Stephen L. Oesch

Highway Loss Data Institute
1005 N. Glebe Road
Arlington, VA 22201

David W. Swicker
Industrial Risk Insurers
85 Woodland Street
Hartford, CT 06102

Don Oden, Vice President
ODEN Insurance Service, Inc.
Southland Tower, 12" Floor
4111 South Darlington Avenue
Tulsa, OK 74135-6382

Robert Montgomery, Vice President
American Association of Insurance Services
1745 S. Naperville Road

Wheaton, IL 60187-8132

Justin L. Brady

Factory Mutual Service Bureau
Gov't and Ind. Services — 2WC
P.O. Box 7500

Johnston, RI 02919

Roger Zacek, Licensing Administrator
Mill & Elevator Rating Bureau

1745 S. Naperville Road

Wheaton, IL 60187-8199

Mary Doslisk, Manager
Surety Association of America
750 Park of Commerce Drive
Washington, D.C. 20036

Lawrence M. Goldman
SunAmerica, Inc.

1 SunAmerica Center

Los Angeles, CA 90067-6002

11

James B. Fisher, Director
Independent Manual Advisory Org.
2600 River Road

Des Plaines, IL 60018

Mary Nan Sise

ISO Data, Inc.

Insurance Services Office Commercial
Risk Services, Inc.

545 Washington Boulevard

Jersey City, NJ 07310-1686

David Contrad

National Independent Statistical Service
3601 Vicennes Road

P.O. Box 68950

Indianapolis, IN 46268-0950

Chris Young

Automobile Ins. Plans Service Office
302 Central Avenue

Johnston, Rl 02919-4995

Philip S. Brown, President
Hail Information Services, Inc.
P.O. Box 2574

Ormond Beach, FL 32074

Thomas P. Zacharias

National Crop Insurance Services
7201 W. 129" Street, Suite 200
Overland Park, KS 66213-2628

Chris Chandler

Prudential Insurance Company

1301 Pennsylvania Street, Suite 900
Denver, CO 80203
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Donald Smith, President & CEO
State Compensation Fund

3031 N. 2" Street

Phoenix, AZ 85012

Andy Reser

Farmers Insurance
18444 N. 25" Avenue
Phoenix, AZ 85023

Mark A Haydukovich

Oxford Life Insurance Company
2721 N. Central Avenue
Phoenix, AZ 85004

Kenneth Reynolds, Managing Director
ABIA

1120 Connecticut Avenue
Washington, D.C. 20036

Ted Masumoto

Innovative IT Solutions

2112 University Park Drive, Suite 200
Okemos, Ml 48864

Denisse Gee

Arizona State Senate

1700 West Washington Street
Phoenix, AZ 85007

Richard R. Thomas, President
Delta Dental Plan of Arizona, Inc.
15648 N. 35" Avenue, Suite 111
Phoenix, AZ 85023

Clifford Klima, President & CEO
Aetna U.S. Healthcare, Inc.
7878 N. 16" Street, Suite 300
Phoenix, AZ 85020

Jackie Lynne James, President

One Health Plan of Arizona, Inc.
3131 E. Camelback Road, Suite 240
Phoenix, AZ 85016

12

Chuck Bassett

Blue Cross Blue Shield of Arizona
P.O. Box 13466

Phoenix, AZ 85002-3466

Richard M. Amoroso

Republic Western Insurance Company
2721 N. Central Avenue

Phoenix, AZ 85004

Edmund F. Kelly

Liberty Mutual Insurance Company
175 Berkeley Street

P.O. Box 140

Boston, MA 02117-0140

Eric Norman

Bob Card

NAIC

2301 McGee Street, Suite 800
Kansas City, MO 64108

Melissa Taylor

Arizona House of Representative
1700 West Washington Street
Phoenix, AZ 85007

William R. Jones, Jr.
Jones, Skelton & Hochuli
2901 N. Central, Suite 800
Phoenix, AZ 85012

Neal A. Weinstein, O.D., President
Sightcare, Inc.

220 N. McKemy Boulevard
Chandler, AZ 85226

Clyde Wright, M.D., Preisdent
CIGNA Healthcare of Arizona, Inc.
11001 N. Black Canyon Highway
Phoenix, AZ 85029

Leland W. Peterson, President
Sun Health Medisun, Inc.
13101 N. 103" Avenue

Sun City, AZ 85351
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Jonathon W. Bunker, President
Health Plan of Nevada, Inc.
2720 N. Tenaya Way

P.O. Box 15645

Las Vegas, NV 89114-5645

John Dinesman

United Healthcare of Arizona
3141 N. Third Avenue
Phoenix, AZ 85013

Bruce Jerde

Pacificare of Arizona, Inc.
P.O. Box 52078

Phoenix, AZ 85072-2078

Steven L. Groot

Allstate

2775 Sanders Road, Suite H1A
Northbrook, IL 60062-6127

Catherine McGrath

Hartford Insurance Company
Hartford Plaza

Hartford, CT 06115

Patrick A. Thiele, President

St. Paul Fire and Marine Insurance Co.

385 Washington Street
St. Paul, MN 55102

Shawn Adams

Insurance Company of the West
11455 El Camino Real

San Diego, CA 92130-2045

Norman P. Blake, Jr.

United States Fidelity &Guaranty
7117 Bellona Ave.

Baltimore, MD 21212

Larry B. Taylor

Merchants Bonding Company
2100 Fleur Drive

Des Moines, IA 50321-1158

13

Bill Howard, President
Humana Health Plan, Inc.
2710 E. Camelback Road
Phoenix, AZ 85016

Gay Ann Williams

HealthNet

2800 N. 44™ Street, Suite 900
Phoenix, AZ 85018

Roland Spies

State Farm

One State Farm Plaza
Bloomington, IL 61710

Brandon LaSalle

American Family Mutual Insurance Co.
6000 American Parkway

Madison, WI 53783

Bruce Kelley , President

Employers Mutual Casualty Company
P.O. Box 712

717 Mulberry Street

Des Moines, IA 50303-0712

John W. Fisher

Auto-Owners Insurance Company
6101 Anacapri Boulevard
Lansing, Ml 48917

Steven Gaines

Contractor Bonding and Insurance Co.
1213 Valley Street

Seattle, WA 98109

Carl H. Lindner, Il

Great American Insurance Company
580 Walnut Street

Cincinnati, OH 45202
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Robert I. Lipp James F. Carland, M.D.

Travelers Property Casualty Insurance Co. Mutual Insurance Company of Arizona
One Tower Square 2602 E. Thomas Road

Hartford, CT 06183 Phoenix, AZ 85016

Roger Williamson John M. Whelan

Scottsdale Insurance Company Golden Rule Insurance Company
P.O. Box 4110 712 Eleventh Street

Scottsdale, AZ 85261 Lawrenceville, IL 62439-2395

Don Griffin Birny Birnbaum

National Association of Independent Insurers The Center for Economic Justice
2600 River Road 1701A S. 2nd Street

Des Plaines, IL 60018 Austin, TX 78704

Lanny Hair Mary Wagner

Executive Vice President American Equity Insurance Company
lIAB AZ 7676 E. Pinnacle Peak Road

2828 N. 36" Street Scottsdale, AZ 85255

Phoenix, AZ 85004

Barbara Neumann

Contractors Bonding and Insurance Co.
P.O. Box 9271

Seattle, WA 98109-0271

Vista T. Brown, Acting Deputy Director for Policy Affairs
Alexandra Shafer, Assistant Director

Mary Butterfield, Assistant Director

Steve Ferguson, Assistant Director

Dennis Babka, Life & Health Supervisor

Arizona Department of Insurance

2910 N. 44" Street, 2" Floor

Phoenix, AZ 85018

14




EXHIBIT A

ADVERTISING FORMS EXEMPTED FROM THE FILING
REQUIREMENTS OF A.R.S. §20-1110(E)

(Note: Changes to the Director’s Order filed October 26, 2001, Exhibit A, are
shown below with deletions struek and additions underlined and shown in bold.)

Pursuant to the provisions of A.R.S. §20-1110(F), the Director may exempt, by
Order, any life and disability insurance document or form or type as specified in
such Order from the filing requirements of A.R.S. §20-1110 if, in his opinion, the
filing is not desirable or necessary for the protection of the public.

Accordingly, the following life and disability advertising forms are exempt from
the filing requirement of A.R.S. §20-1110(E):

All Individual and Group Life Insurance Advertisements.
All Individual and Group Annuity Advertisements

All Disability Income Advertisements

All Indemnity Dental Advertisements

All Accident Only Insurance Advertisements

All Group Long-Term Care Insurance Advertisements.
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EXHIBIT B

|. LIFE AND DISABILITY FORMS EXEMPTED FROM THE FILING AND
APPROVAL REQUIREMENTS OF A.R.S. §20-1110(A)

Pursuant to the provisions of A.R.S. §20-1110(F), the Director may exempt, by
Order, any life and disability insurance document or form or type as specified in
such Order from the filing and approval requirements of A.R.S. §20-1110 if, in his
opinion, the filing and approval of such are not desirable or necessary for the
protection of the public.

Accordingly, the following life and disability forms are exempt from the filing and
approval requirements of A.R.S. §20-1110(A):

A. The following types of life insurance policy forms:
1. Individual permanent policies with fixed premiums, benefits and
guaranteed values as follows:
a. Ordinary whole life.
b Limited pay life.
C. Life paid up at certain ages.
d. Endowments.
e Modified benefit whole life (only 1 decrease or increase in face
amount at a certain age with no change in premium).

f. Modified premium whole life (only 1 change in premium with no
change in benefit amount).

g. Single premium life and endowments.

h. Joint life without survivorship benefits.

i Individual policies issued as a result of a group conversion
privilege.

2. Individual term policies.
3. Group life policies as follows:

a. Group annuities.

b. Group permanent life.

C. Group term life.

4. Miscellaneous life forms as follows:

a. Industrial life.

b. Immediate annuities.

C. Variable life and annuity contracts which provide benefits according
to the investment experience of a separate account pursuant to
A.R.S. §20-651.

d. Applications, endorsements, amendments and riders issued in

conjunction with (1), (2), (3), and (4) above.

B. The following types of disability insurance policy forms:
1. Group disability policies, including blanket disability, except group policies
issued to trustees where the trust situs is in this state.



2. Forms for individual disability policies as follows:

Long term disability income including overhead expense.
Short term disability income including overhead expense.
Prescription drugs.

Accident only.

Travel accident.

Accidental death and disability.

Overhead expense disability income.

Individual policies issued as a result of a group conversion
privilege.
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3. Applications, riders, endorsements and amendments issued in conjunction
with (1) and (2) above.

C. Regulation of exempt forms:

1. Each year, on or before June 30, insurers shall file with the Life and
Health Division of the Department of Insurance a verified list of all forms
which became available for issue in the State of Arizona as of June 1 of
the previous year and which are exempt from the filing requirements of
A.R.S. §20-1110 by this Order.

2. The verified list of exempt forms shall set forth each such exempt from by
its title and form number. If the form does not have a descriptive title, a
brief explanation of the coverage provided shall be included.

a. The list of exempt forms shall be accompanied by an original
certification as set forth in Certification 1, executed by a designated
representative of the insurer, unless such certifications have
previously been filed for said forms.

b. The list of exempt forms shall be accompanied by an original
actuarial certification set forth in Certification2. The actuarial
certification shall apply to all exempt life and annuity forms, unless
such certifications have previously been filed for said forms.



CERTIFICATION 1
STATE OF ARIZONA
CERTIFICATION
ANNUAL LIST OF EXEMPT LIFE, ANNUITY AND DISABILITY FORMS

| have reviewed or supervised the preparation of the enclosed list of exempt forms available
for issue in Arizona. | hereby certify that to the best of my knowledge, information and belief,
the information provided is correct and complete, that none of these forms are deceptive and
misleading and none of these forms contain exceptions or conditions that unreasonably or
deceptively affect the risk purported to be assumed in the general coverages of the policy. |
certify that the forms listed comply with all applicable laws, regulations and bulletins and that
the use of any form listed in this report will be discontinued in the event of future changes in
laws or regulations which would prohibit the use of such a form.

CERTIFICATION 2
STATE OF ARIZONA
CERTIFICATION
ACTUARIAL LIST OF EXEMPT LIFE AND ANNUITY FORMS

| have reviewed or supervised the review of the actuarial formulae for policies exempt from
filing. | certify that the nonforfeiture benefits for these policies, for every age and face amount
combination, meet the nonforfeiture requirements of the Arizona Insurance Code. | certify that
to the best of my knowledge the policies are not actuarially deceptive or misleading and do not
contain exceptions or conditions that unreasonably or deceptively affect the risk purported to
be assumed in the general coverage of the policies.




Il. INDIVIDUAL LIFE AND ANNUITY FORMS CONDITIONALLY EXEMPTED
FROM THE PRIOR APPROVAL REQUIREMENTS OF A.R.S. §20-1110(A)

Pursuant to the provisions of A.R.S. §20-1110(F), the Director may exempt, by
Order, any life insurance or annuity document or form as specified in such Order
from the approval requirements of A.R.S. §20-1110 if, in his opinion, the approval
of such is not desirable or necessary for the protection of the public.

Accordingly, forms relating to ordinary life insurance or annuity contracts which
meet the criteria listed below are conditionally exempted from the prior approval
requirement of A.R.S. §20-1110(A) at the time of the first use in this state and the
requirement of filing with the Director at least thirty (30) days prior to delivery or
issuance for delivery pursuant to A.R.S. §20-1110(C).

A. The identical form (except for variations necessary to meet the
requirements of the state in which coverage will be effective ) has already
been allowed or approved by the insurance regulatory agency of the filing
insurer’s state of domicile; and

B. The identical form (except for variations necessary to meet the
requirements of the state in which coverage will be effective) has already
been allowed or approved by the insurance regulatory agency or agencies
of a state or states, other than the filing insurer’s state of domicile, in
which the filing insurer issued at least 25% of its total U.S. business for
ordinary life insurance or annuity considerations, as applicable, according
to the applicable State Pages, Exhibit of Premiums and Lossses, page 21,
of its annual statement as of the most recent calendar year end.;

C. The law of the states referenced in paragraphs A and B requires that the
form be filed with the insurance regulatory agency at least 15 days prior to
its use and either requires approval, or allows the insurance regulatory
agency an opportunity to disapprove it, prior to its use in that state; and

D. The law of the states referenced in paragraphs A and B allows the
insurance regulatory agency to disapprove the form if it is ambiguous,
misleading or deceptive, or a substantially similar standard; and

E. The form is filed with this Department no later than the date it is first
delivered or issued for delivery in this state; and

F. Together with the form, the insurer files all of the following:
1. A certification of qualification for this exemption, in a form required by
this Department;
2. A certification attesting to the insurer’'s knowledge and understanding
of, and the form’s compliance with, the law of Arizona, in a form
required by this Department.



EXHIBIT C

LONG-TERM CARE FORMS EXEMPTED FROM THE FILING AND
APPROVAL REQUIREMENTS OF A.R.S. §20-1691.08

Pursuant to the provisions of A.R.S. §20-1691.08(F), the Director may
exempt, by Order, any long-term care insurance rate or form, to which, in
the Director’s opinion, A.R.S. §20-1691.08 may not practicably be applied or
the filing and approval of which are, in the Director’s opinion, not desirable
or necessary for the protection of the public.

Accordingly, the following long-term care rates and forms are exempt from
the filing and approval requirements of A.R.S. §20-1691.08:

All Group Long-term Care



